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Where/how to search ? 

Contributions to the “ best practice matrix ”: 

_ Inputs by selected experts via on-line questionnaire (13 examples)

_ Examples provided in the “active ageing best practi ce” template by PPs 
(response from 8 PPs, in total 54 examples)

_ Inputs of best practices from the WP4/WP5 PLSs

_ Best practices from thematic workshop II (13.06.2012, Linz, Austri a)

_ 8 Country fact sheets/fiches (http://www.ce-ageing.eu/)
_ Website research (on-going)
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Good practice examples I.

by Dr. Dragana Avramov (Population and Social Polic y Consultant)

1. Mondragon Corporation (“MC”), Basque country/Spain
http://www.mondragon-corporation.com

2. Wohndrehscheibe (“Flat Exchange”), Vienna/Austria
http://www.volkshilfe-wien.at

3. National E-Health Transition Authority (“NEHTA”),  Australia

http://www.ehealthinfo.gov.au/
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Good practice examples Ia.
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Initiative/good practice 
example

Description

Mondragon Corporation 
(MC)
Spain

•Urban CE; 
•Serving to assist in solving challenges in regard to employability;
•In operation since 1956 - first industrial cooperative in Mondragón in the 
province of Basque; 
•Use of democratic methods in its business organisation, the creation of jobs, 
the human and professional development of its workers and a pledge to 
development with its social environment (bottom- up approach).

Flat Exchange

Vienna/Austria

•Urban CE;  
•Serving to assist in solving challenges in regard to migration ;  
•Improving access to the housing market for refugees and migrants on low 
income by empowering them through information and counselling, social care; 
•Information, advice and accompanying in flat hunting in several languages.

National E-Health 
Transition Authority 
(NEHTA)

Australia 

•Not CE region; 
•Serving to assist in solving challenges in regard to healthy ageing ;  
•Combined use of electronic communication and IT in the health sector; 
addressing needs of patients, promoting healthy life style and ensuring 
sustainability of health care systems; 
•Initiative “eHealth”. The programme implemented regionally, involving e.g. 
“Aboriginal run health services”, etc. 



Good practice examples II.

by Prof. Dr. Andreas Hoff (Zittau/Görlitz Universit y of Applied Sciences) 

1. “JAU – Jung und Alt im Unterricht” ( “Young and Old  in School”), 
Harsewinkel/Northrhine-Westfalia/Germany 

http://august-claas-schule-harsewinkel.de/

2. Homeshare, Austria, Belgium, France, Germany, Ireland, the Net herlands, 
Spain, UK, USA, Australia&New Zealand

http://homeshare.org/welcome/

3. Visiting Services for the Elderly, Amsterdam/Holland (Denmark, Germany, 
Slovenia)

http://www.a-o-v.nl/ 

4. “Rural Transport Initiative”, Ireland
http://www.transport.ie/viewitem.asp?id=7903&lang=E NG&loc=845 

5. “National Association for Pensioners in Slovenia”, “Slovenian Movement for 
Philanthropy”, “Anton Trstenjak Institute” , Slovenia

http://www.inst-antonatrstenjaka.si 5



Good practice examples IIa.
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Initiative/good 
practice example

Description

“JAU – Jung und Alt im 
Unterricht” ( “Young and 
Old in School”)
Harsewinkel/Northrhine-
Westfalia/Germany

•Urban CE, Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to employability, migration, healthy 
ageing/social inclusion;
•E.g. active ageing activity aiming at older men to the benefit of young people with low 
educational skills. (‘mentoring’ – preparing adolescents for careers in mechanic industry 
jobs, building and construction work, carpentry, agriculture, etc.).  

Homeshare 
Austria, Belgium, France, 
Germany, Ireland, USA, 
Netherlands, Spain, UK 

•Urban CE (mainly in cities or big university towns); 
•Serving to assist in solving challenges in regard to family and healthy ageing;
•E.g. ‘Housing for Help’ (Wohnen für Hilfe) scheme in Graz/AT (jointly run by the 
GEFAS Older People’s Association and the Students Union of the Uni of Graz). 

Visiting Services for the 
Elderly
Amsterdam/Holland

•Urban CE, Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to migration, family, healthy age;
•Preventing social isolation of older people, mainly in big cities – volunteers visiting them 
at least once a year, information about services, support. 

Rural Transport Initiative
Ireland

•Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to family, healthy ageing/soc.incl.
•Local communities/government arranging buses for elderly in isolated areas.

“National Association for 
Pensioners”, “Anton 
Trstenjak Institute”
Slovenia 

•Rural areas in Eastern Europe; 
•Serving to assist in solving challenges in regard to family, healthy ageing/soc.incl.
•Voluntary organisations with a strong focus on self-help, focus groups preventing social 
deprivation in older age. 



Good practice examples III.

by Prof. Dr. Reinhold Sackmann (Martin-Luther-Unive rsity Halle-Wittenberg)

1. Sister AGNES, Rügen, Lübbenau/Germany
http://www.aerzteblatt.de/archiv/62886 

2. Perspective 50plus, Germany 
http://www.perspektive50plus.de/

3. Self-administered School Education, Sweden
http://www.berlin 
institut.org/fileadmin/user_upload/Studien/Brandenb urg_Webversion.pdf

http://www.sweden.se/eng/Home/Education/ (Swedish e ducation website)
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Good practice examples IIIa.
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Initiative/good 
practice example

Description

Sister AGNES

Rügen, Lübbenau/Germany

•Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to healthy ageing; 
•AGNES = alleviate the workload of doctors; community-centered; e-health assisted; 
systematic intervention; 
•Mobile services, specially educated nurses acting instead of doctors and/or assisting 
doctors in thinly populated areas.

Perspective 50plus

Germany

•Urban CE, Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to employment; 
•“Local employment pacts for older workers in the regions” supported by governmental 
programme “Initiative 50plus” in order to activate and re-integrate older long-term 
unemployed persons into the regular labour market; raise awareness on the issue of 
demographic change, to identify and mainstream best practices and innovative tools, and 
to change the attitudes of employers and enterprises. 

Self-administered School 
Education

Sweden

•Rural areas in Eastern as well as Western Europe; 
•Serving to assist in solving challenges in regard to family; 
•School administration follows a bottom-up strategy: the municipality decides on how to 
use their money for education support (e.g. subsidised parents bringing their children to 
school instead of buses).



Good practice examples IV.

by Dr. Pieter Vanhuysse (European Centre for Social  Welfare Policy & 

Research, Vienna)

1. Wroclav Industrial and Employment Attraction Poli cies, Poland
http://bip.um.wroc.pl/wps/wcm/connect/5f3b6680453b2 7dab9caf9ffcdc6cfec/strategia_Wroclaw2020
plus_en.pdf?MOD=AJPERES 

2. Quality of Living Governance, Vienna, Austria
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Good practice examples IVa.
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Initiative/good 
practice example

Description

Wroclaw Industrial and 
Employment Attraction 
Policies

Wroclaw/Poland

•Urban CE;  
•Serving to assist in solving challenges in regard to employability, migration; 
•Effective management and political governance of the city (esp. after 2002); significant 
financial and industrial centre in Poland, newly headquarters of several nationwide 
financial institutions (banks); 
•Attracting reverse migration from (young) Polish citizens living abroad.

Quality of living 
governance/Mercer index 
of living

Vienna/Austria 

•Urban CE (mainly in cities or big university towns); 
•Serving to assist in solving challenges in regard to employability, migration;
•Vienna  as a number one in the Mercer index of quality of living or in the European 
Centre comparative study of public policy governance in six European metropolises 
(Fuchs, Vanhuysse, Schmied, 2011) 
•Mercer index = a relatively objective measure of the quality of living, based on factors 
that people consider representative of quality of living. Conducted on a yearly basis for 
more than 380 cities worldwide, based on detailed assessments and evaluations of 39 
criteria or factors across 10 key categories. 
•http://www.mercer.com/surveys/quality-of-living-report 
•“Good public infrastructure and a high quality of life and consumption possibilities attract 
people with high levels of human capital who tend to be very mobile and the industries 
that employ them.”



Good practice examples V.

Discussed during 2nd thematic workshop/ World-Café ( 13 June 2012, Linz/Austria)

Good practice examples in the fields of:  

_ Human Capital Investment 
_ Equality 

_ Digital Society  
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Labyrint
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4 pinboards for best practices

2 axes 
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Strategy Development

1. Employability ;
2. Migration ;
3. Family ; 
4. Healthy ageing .

a) Rural areas in Eastern CE ;
b) Rural areas in Western CE ;
c) Urban CE .



Contact
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ZSI - Centre for Social Innovation (PP2) 
Jana Macha ččččová

Linke Wienzeile 246, 1150 Wien, Austria
Tel: +43 1 4950442-48
Fax: +43 1 4950442-40
E-mail: machacova@zsi.at

www.zsi.at
www.ce-ageing.eu 

Thank you for your attention!


